
What does the future hold for the tourism and
hospitality industry?

On July 15, 2020, the Greater Baltimore Committee (GBC) hosted the Newsmaker
Speaker Series: The State of Hospitality and Tourism.

Top industry experts discussed the challenges experienced due to the coronavirus
pandemic, re-opening of venues, and what steps need to be taken to return
Baltimore to its position as a top tourist destination and to provide recovery
assistance to attractions, restaurants and hotels.

Al Hutchinson, President & CEO of Visit Baltimore; Jim Kinney, Managing Partner of
The Capital Grille; John Racanelli, President & CEO of the National Aquarium; and
Juan Webster, General Manager of Sagamore Pendry Baltimore participated in the
conversation, which was moderated by GBC President & CEO Donald C. Fry.

In his opening statements, Fry said, "Perhaps no industry has been hit harder than
the hospitality and tourism industry that relies heavily on travel and social
gatherings."

The panelists started the conversation by noting the impact the pandemic had on
their operations and the unfortunate reality of layoffs or furloughs. They also
mentioned that they had several new expenses due to complying with safety
measures. However, they agreed that the situation had forced them to have an all-
hands-on-deck mentality and stretch their creativity.
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"The pandemic has really decimated the travel and tourism industry here in
Baltimore City as well as across the country. This pandemic is about 10 times worse
than what 9/11 was. …This has been devastating," said Hutchinson. "We will get
through this and on the other side of the pandemic, we're going to be stronger and
better for it."

Several of the speakers said they were pivoting their efforts to attracting more
regional travelers, as opposed to those who would fly in from other locations.

"We can maximize by going more local and regional in our outreach," Hutchinson
said. "We encourage people to come see us, visit our attractions, visit our
restaurants and stay at our hotels."

Webster added, "Since we re-opened our doors, the vast majority of our guests
have been attributed to the local market. We have to be flexible, adaptable. Our
goal is to still find a way to consistently deliver a great product and a great
experience."

Kinney said he's seeing a "tremendous amount of people from the New Jersey and
Philadelphia corridor. They feel comfortable here and we need to embrace that."

Looking toward the future, Racanelli said that he is "cautious but optimistic about
the rest of the year. The road to recovery will be a long one. We've been a
significant part of the tourism fabric of this city for 40 years. I'm confident that we're
going to continue to be for the next 40 and we'll get through this difficult time
together."

Read the complete article here.

Also see:

The Baltimore Sun: Baltimore business leaders detail ongoing fallout
from coronavirus pandemic
News Coverage of GBC COVID-19 Events

Starting the Conversation
About Race

The Greater Baltimore Committee's (GBC) Bridging
the Gap Committee held a virtual roundtable
discussion on "Starting the Conversation about
Race" on July 14. The conversation was moderated

by Bridging the Gap Committee members Tony Hill, Managing Partner of Edwards &
Hill Furniture, and David Hodnett, Client Advisor with Brown Advisory.

"The GBC is strongly committed to advancing racial equity and justice in our
businesses and in our communities. Eradicating racial inequities and injustice is the
most significant issue in the workplace and our communities and needs prompt
attention and action by the business community," said GBC President and CEO Don
Fry.

The GBC will continue to host educational and topical webinars and virtual
programs. If you have suggestions for the type of programs you'd like to see the
GBC present, please contact GBC President and CEO Don Fry at donaldf@gbc.org.

For information on or to become involved with the Bridging the Gap Committee,
click here.

Also see:
Structural Racism in America: What is it?
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We Stand for Racial Equity, Justice and Peace

More GBC News

Don't forget to reserve your
ad space in the

2021 Member Directory!

The Greater Baltimore Committee Member Directory
and Business Guide is one of the most frequently
requested publications released each year. It is seen
and used by thousands of community leaders,
business executives and elected officials. In addition

to being a valuable tool for you and your business, the directory provides a great
opportunity to showcase your company through advertising in the GBC Membership
Directory. A variety of ad sizes, including premium positions and enhanced listing
options, are available. All advertising rates include ads in both our print and digital
directory.  

This year, we are offering our members a 20% discount on ads placed prior to
August 31. We have also extended the payment due date for the discounted ads to
Friday, September 25, 2020. To meet our publication timeline, final artwork is due
by Monday, October 12, 2020.

Additionally, this year we are offering complimentary banner advertising in the
GBC e-newsletter, The Leader, sent bi-weekly to state and regional business and
civic leaders. This offer is available for all premium and full page ads, first-come,
first-served, until sold out.  

Please consider supporting the GBC, while increasing your visibility among the top
businesses and civic organizations in the Greater Baltimore region, by purchasing an
ad in the GBC Member Directory that will be published and distributed in early
December for use in calendar year 2021.

Contact Jeremy Rosendale, GBC's Director of Member Engagement and External
Affairs, at jeremyr@gbc.org or by phone at 410-727-2820 ext. 15, to reserve your
space. Payment may be made by ACH, check or credit card.

Thank you for your support and participation in the Greater Baltimore Committee. 

More GBC News

Upcoming Events

Professional Development Workshop
Series with Chris McDonell/Keith Daw:
How to Maximize LinkedIn
July 30, 2020
8:30 a.m.
Meeting via Zoom

GBC Newsmaker Speaker Series: Re-
inventing a Baltimore Landmark --
Lexington Market 2.0
August 20, 2020
10 a.m.
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Webinar via Zoom

GBC Newsmaker Speaker Series: A Win for Baltimore: The Renovation of
Pimlico and Preserving the Preakness
August 26, 2020
9 a.m.
Webinar via Zoom

2020 GBC Golf Classic
September 24, 2020
8 a.m. shotgun start
Greystone Golf Course, 2115 White Hall Road, White Hall, Md., 21161

Professional Development Workshop Series
with Chris McDonell: How to Get and Stay Focused
October 8, 2020
8:30 a.m.
Location to be announced.

GBC's 65th Annual Meeting
October 14, 2020
Registration/reception: 5:30 p.m., dinner/program: 6:30 p.m.
Renaissance Baltimore Harborplace Hotel, 202 E. Pratt St., Baltimore, Md., 21202

*If you were previously registered for a rescheduled event, your tickets will be
honored for the new date.

For more information, contact Lisa Byrd, Director of Events and Business
Development at 410-727-2820 ext. 40, or lisab@gbc.org.

Register for Events

Committee News

Public Safety Committee Update

The Greater Baltimore Committee's Public Safety Committee met on July 15 and
received a briefing from Kenneth Thompson, Partner at Venable and Monitor of the
Consent Decree between Baltimore City and U.S. Department of Justice (DOJ).

On April 7, 2017, the City of Baltimore and the DOJ entered into a Consent Decree,
which is a court enforceable agreement to resolve DOJ's findings that it believed the
Baltimore City Police Department (BPD) had engaged in a pattern and practice of
conduct that violates the U.S. Constitution and some provisions of federal law.
Under the Consent Decree, the City of Baltimore and the BPD will work with
communities to implement comprehensive reforms.

Thompson stated that he thinks the BPD now has some of the best policing policies
in the country and is continuously instituting best practices from nationally
recognized well-run police departments. The BPD is now developing new curriculums
and training starting with use of force. Thompson also described the Consent Decree
as a forward-looking document and a blueprint for police reform and accountability
measures following the death of George Floyd.

Education and Workforce Committee Update

The Education and Workforce Committee held a meeting on July 9, 2020. Committee
Chairman Demaune Millard, President & CEO of the Family League of Baltimore,
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welcomed Dr. Rachel Pfeifer, Executive Director of Career and College Readiness at
the Baltimore City Public Schools, to share updated information on changes in
Baltimore City's career and technology education (CTE) programs. The school
system is currently evaluating program offerings for their relation to employment
growth sectors, as well as program location. Donald C. Fry, GBC President & CEO,
then shared a summary of Baltimore City Council Bill 20-0488: Construction Projects
- Project Labor Agreements. The meeting concluded with an update on the GBC
Regional Workforce Initiative from Adrea Turner, GBC Director of Strategic Initiatives
and Senior Policy Advisor. The next committee meeting is scheduled for September
10, 2020, at 9 a.m.

Serve on a GBC Committee!

Are you interested in supporting regional business growth, job creation,
entrepreneurship and innovation? As a GBC member, you can work on projects and
policies by joining a GBC committee.

Get involved and have your opinion heard on one of our committees:
Economic Development
Education and Workforce
Bridging the Gap 
Bioscience
Health Care  
Innovation and Technology
Transportation & Mobility
Public Safety
Tourism, Entertainment and Culture 

To join a committee, go to gbc.org/committees or contact Tara Harris, Committee
Coordinator, 410-727-2820 ext. 35, or by email at tarah@gbc.org.

GBC Member News

BD launches portable, rapid
point-of-care antigen test to

detect SARS-CoV-2
Becton, Dickinson and Company (BD), a
leading global medical technology company,
announced that the U.S. Food and Drug
Administration (FDA) granted Emergency Use
Authorization (EUA) for a rapid, point-of-care,

SARS-CoV-2 diagnostic test for use with its broadly available BD Veritor™ Plus
System. This is the company's third diagnostic test to receive EUA by U.S. FDA for
detecting COVID-19.

The launch of this new assay that delivers results in 15 minutes on an easy-to-use,
highly portable instrument is critical for improving access to COVID-19 diagnostics
because it enables real-time results and decision making while the patient is still
onsite. The simple new assay leverages more than 25,000 BD Veritor™ instruments
already used across the U.S. to immediately increase access to COVID-19 testing in
frontline health care settings

Read more.

GBC's COVID-19
Coverage and Response

We've compiled a number of resources to keep you
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up-to-date on all of the GBC's efforts.

Greater Baltimore Committee launches
COVID-19 Business Recovery Advisory
Council to help Baltimore Region's
Economic Recovery
COVID-19 Resources and Helpful Websites
COVID-19 Resources: Planning for a Safe
Reopening
Special Update on State and Federal Legislation Related to COVID-19
Coverage of GBC Member Companies' Philanthropic Responses to
COVID-19

Please do not hesitate to reach out to GBC President and CEO Donald C. Fry
at donaldf@gbc.org if you feel there is anything your company can do or if there's
any way the GBC can be of assistance or benefit to you and your company.

Read more.

More Member News

Miles & Stockbridge launches initiative to support Black entrepreneurs and
businesses
The Miles & Stockbridge Black Business & Start-Up Initiative focuses on helping to
eliminate or temper some of the barriers uniquely experienced by Black
entrepreneurs and businesses.
Read more.

Goucher College announces new Vice President and Dean of Students
Goucher College announced that Aarika Camp, Ph.D., has been appointed the next
Vice President and Dean of Students.
Read more.

University Of Maryland School Of Nursing faculty members awarded more
than $5.4M in funding from National Institutes Of Health
The NEAT Study seeks to understand the transition from acute to chronic lower-back
pain, which will enable researchers to identify biomarkers early in the transition
period and to provide new therapeutic targets at critical windows of opportunity to
prevent and/or better manage chronic lower-back pain. 
Read more.

CareFirst BlueCross BlueShield establishes $5M Personal Protective
Equipment initiative for Coronavirus relief
CareFirst will distribute 1.6 million gowns, gloves, masks and face shields to
community-based organizations, federally qualified health centers and independent
primary care providers in Maryland, the District of Columbia, and Northern Virginia
who are on the front lines of the coronavirus (COVID-19) pandemic.
Read more.

Ed Lovern to lead Ascension Saint Agnes in Baltimore
Following an extensive national search, longtime healthcare executive Ed Lovern,
MHA, FACHE, has been selected to serve as Health System President and CEO of
Ascension Saint Agnes in Baltimore, effective July 20, 2020.
Read more.

TEDCO's Builder Fund invests $450K in eight start-ups
TEDCO's Builder Fund was created to financially and operationally support the
development of startup companies run by entrepreneurs who demonstrate a socially
or economically disadvantaged background that hinders access to traditional forms
of capital and executive networks at the pre-seed stage.
Read more.

20 low-income families receive vehicles through Vehicles for Change
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In recognition of its 20th anniversary, Vehicles for Change and its long-time partner,
Heritage | MileOne Autogroup, presented 20 cars to 20 local families whose lives will
be transformed by having access to personal transportation.
Read more.

The Daily Record: Classic Catering, United Way of Central Md. partner to
form Classic Cares initiative
Classic Catering is offering dinner packages for two, three or four people for $120,
which will also pay for six donated meals for Morrell Park residents. 
Read more.

The Daily Record: T. Rowe Price wins OK to launch 4 exchange-traded funds
T. Rowe Price has received federal regulatory approval to launch four active
exchange-traded funds. The U.S. Securities & Exchange Commission has granted
the remaining approvals necessary for the firm to bring to market the funds, which
will be listed on the New York Stock Exchange.
Read more.

Does your company have news to share? Submit news items to Zoe Adams, Public
Relations Associate, at zoea@gbc.org for consideration.

Welcome to Our New Members

Glass Jacobson Financial Group

G.S. Proctor & Associates, Inc.

Regent Development Consulting 

View more GBC Member News

2020 Sponsors

Ambassador

Signature
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65th Annual Meeting Title Sponsor
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